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…………………………………………………………. 
  
 
………………………………………………………….. 
 
 
Nearest city/town/farm/tribal authority 
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………………………………………………………….. 
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………………………………………………………….. 
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…………………………………………………………. 
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Enumerator Area No 
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  → Go to back cover 
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………………………………………………………….. 
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1 Male 
2 Female 
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   98 
Day        Month Year 
 
 
Signature of fieldwork supervisor to confirm that 
s/he has checked the completed questionnaire and is 
satisfied with the way in which it has been completed. 
 
 
 
 
………………………………………………………….. 
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PART 1: INTRODUCTION AND HOUSEHOLD  
  INFORMATION  
 
 
 
………………………………………………………   has been selected  
(Name of the person selected on the back cover)  
 
to be interviewed in this survey.  Could I please speak to her/him personally. 
 
 
 
  Explain to the selected person in his/her home language! 
 
 
The Central Statistical Service (CSS), South Africa’s official statistics agency, on behalf 
of the Department of Safety and Security and in conjunction with the United nations, is 
presently conducting a survey to determine the extent of crime in the country. You 
personally have been selected to answer questions for this study. We hope that you will 
answer our questions as honestly and as accurately as possible. All the information that 
you give us will be treated in the strictest confidence. The answers that you give us will 
be combined with the results of all other respondents, so that no-one will be able to trace 
your responses back to you. May I proceed with the interview? 
 
1.1 Selected person was available during  
 1 INITIAL VISIT 
 2 FIRST CALL-BACK 
 3 SECOND CALL-BACK 
 4 THIRD CALL-BACK 
 5 PERSON NOT AVAILABLE AFTER THREE CALL-BACKS  End! 
1.2 Selected respondent agreed to participate in the interview 
 1 YES  → Go to 1.4 
 2 NO   
1.3 If  NO, indicate whether person refused because of: 
 1 LACK OF TIME 
 2 SUBJECT MATTER 
 3 OTHER REASONS 
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Section 1: Background information 
 
1.4 Type of enumerator area 
 1 URBAN, FORMAL 
 2 URBAN, INFORMAL 
 3 NON-URBAN, TRADITIONAL 
 4 NON-URBAN, COMMERCIAL FARMS 
 5 NON-URBAN, OTHER (E.G. AGRICULTURAL HOLDINGS, HOLIDAY RESORTS, 
AGRICULTURAL SCHOOLS, ETC.)  
1.5 Main Type of dwelling, record by observation 
 01 DWELLING OR BRICK STRUCTURE ON A SEPARATE STAND OR YARD 
 02 TRADITIONAL DWELLING/HUT/STRUCTURE MADE MAINLY OF TRADITIONAL 
MATERIALS 
 03 FLAT IN BLOCK OF FLATS 
 04 TOWN/CLUSTER/SEMI-DETACHED DWELLING/SHARED PROPERTY (SIMPLEX, 
DUPLES OR TRIPLEX) 
 05 UNIT IN RETIREMENT VILLAGE 
 06 DWELLING/FLAT/ROOM IN A BACKYARD 
 07 INFORMAL DWELLING/SHACK IN A BACKYARD 
 08 INFORMAL DWELLING/SCHACK NOT IN A BACKYARD,  E.G IN AN 
INFORMAL/SQUATTER SETTLEMENT 
 09 ROOM/FLATLET NOT IN A BACKYARD BUT ON A SHARED PROPERTY 
 10 HOSTEL/COMPOUND/ROOM IN A BUILDING 
 11 CARAVAN/TENT 
 12 NONE/HOMELESS 
 13 OTHER (SPECIFY) 
……………………………………………………………………… 
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1.6 Which language is most often spoken in this household? 
 01 AFRIKAANS 
 02 ENGLISH 
 03 ISINDEBELE/NDEBELE/SOUTH NDEBELE/NORTH NDEBELE 
 04 ISIXHOSA/XHOSA 
 05 ISIZULU/SIZULU/ZULU 
 06 SEPEDI/NORTHERN SOTHO 
 07 SESOTHO/SOTHERN SOTHO/SOTHO 
 08 SETSWANA/TSWANA 
 09 SISWATI/SWAZI 
 10 TSHIVENDA/VENDA 
 11 XITSONGA/TSONGA 
 12 OTHER, SPECIFY 
 …………………………………………………………………………………….. 
  
Ask in home language! 
  
1.7 How many people, altogether, are there in the household?  
By household I mean all persons who live together at least four days a 
week, who share resources and eat from the same pot/kitchen. 
  Males   
 Females  
 Total   
1.8 How many people are there in the household aged 16 years or older? 
 Males 
  Females 
  Total 
  
 5 
I have already been told the names of the adult members in your household. I would now like to 
know the gender and the year of birth of each one of them. 
  
1.9 Now let us write down again the first names of all persons in the household aged 16 
years or older. Let us start with the head/acting head of household. What is his/her 
name or initials? Let us then write down the names of everyone else. 
 
Person no     01         02   03      04          05  06     07       08          09 
Name  
Gender 
Male=1 
Female=2   
 
     1          1    1        1  1    1        1         1             1 
     2               2    2        2  2    2        2         2             2 
Year of birth 19 …...     19 …...     19 ..….   19 …...    19 ..….     19 ..….  19 …...   19 ……   19 …… 
Age, if year of 
birth unknown 
 
 
  
  
  
Person no      10          11   12            13            14    15        16          17            18             
Name  
Gender 
Male=1 
Female=2 
 
      1           1    1        1            1    1        1         1            1 
      2               2    2        2            2    2        2         2              2 
Year of birth 19 …...     19 …...     19 ..….   19 …...    19 ..….     19 ..….  19 …...   19 ……   19 …… 
Age, if year of 
birth unknown 
 
 
 
 
 
Now circle the number of the actual person who is being interviewed.  
 
Person       01           02   03        04            05    06         07         08            09             
number     10          11   12             13           14    15         16          17           18 
 
 
 
 
 6 
Section 2: Biographical information 
 
 
2.1 Gender of respondent, record by observation 
 1 MALE 
 2 FEMALE  
2.2 Population group of respondent, record by observation 
 1 AFRICAN/BLACK 
 2 COLOURED 
 3 INDIAN/ASIAN 
 4 WHITE   
 5 OTHER, E.G. GRIQUA (SPECIFY) ………………………………………… 
2.3 
 
Now I would like to ask some questions about your background. 
What , if any, is the highest level of education that you have 
completed? 
 1 None 
 2 Grade 1 - Grade 4 (Grade 1 - Standard 2) 
 3 Grade 5 - Grade 7 (Standard 3 - Standard 5) 
 4 Grade 8 - Grade 11 (Standard 6 - Standard 9) 
 5 Diploma/Certificate without Grade 12 (Matric) 
 6 Grade 12 (Standard 10, Matric) 
 7 Higher than Grade 12 (Matric) 
2.4 
 
Did you do any work in the last seven days? 
Answer YES if you did any of the following: 
 any type of formal work (not on a farm) for a salary or wage 
  any type of informal work for example, making, repairing or 
 selling things from home, and/or providing a service such as 
 hairdressing and paid child care 
  paid work as a domestic worker e.g. cleaning, gardening, cooking 
  work on a farm or the land, for a wage 
  work on a farm or the land, as part of the households farming 
 activities  
  work in a family business with pay 
  work in a family business without pay 
  any piece- or casual work 
  
 1 YES → Go to 2.6  
 2 NO  
 7 
 
2.5 Which of the following best describes your present situation? 
 1 Have a job but was absent for the last seven days → Go to 2.6  
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
Going to school/college/university, etc.    
Not working, but looking for work  
Not working, not looking for work, available for work 
A full-time housewife/househusband   → Go to 2.8 
Pensioner/retired 
Permanently unable to work 
Not working, not looking for work, not available for work 
Other, specify 
………………………………………………………………. 
2.6 What sort of work do you do? 
(e.g. typing, computer programming, primary school teaching, domestic 
work, plumbing, street vending) 
  
…………………………………………………………………………………….. 
…………………………………………………………………………………….. 
2.7 Where did you mainly work last week? Did you mainly work at home, 
in an office, a factory, a school or learning institution, a 
street/pavement, another outdoor place such as a building site, or 
any other place, or did you move around from place to place? 
 1 HOME 
 2 OFFICE 
 3 FACTORY 
 4 SCHOOL/LEARNING INSTITUTION 
 5 STREET/PAVEMENT 
 6 OUTDOOR PLACE SUCH AS A BUILDING SITE 
 7 MOVED AROUND FROM PLACE TO PLACE 
 8 OTHER, SPECIFY 
…………………………………………………………………………………….. 
2.8 How long has the household been living in this dwelling? 
 1 Less than one year 
 2 One year or more but less than 5 years 
 3 5 years or more but less than 10 years 
 4 10 years or more 
 8 
 
2.9 How safe do you feel living in this dwelling? 
Do you feel very safe, fairly safe, a bit unsafe, or very unsafe? 
 1 VERY SAFE 
 2 FAIRLY SAFE 
 3 A BIT UNSAFE 
 4 VERY UNSAFE 
2.10 What is your present marital status? 
 1 NEVER MARRIED 
 2 MARRIED: CIVIL/RELIGIOUS 
 3 MARRIED: TRADITIONAL/CUSTOMARY 
 6 CURRENTLY LIVING WITH A PARTNER 
 4 WIDOWED 
 5 DIVORCED/SEPARATED 
2.11 Think about the year 1997 or the past 12 months. 
Could you please tell me in which category your total annual  gross 
household income falls? 
   
 
If the person does not know, consult with  
 the head /acting head of the household. 
 
 
 1 R 2 999  OR LESS 
 2 R 3 000 - R 5 999   Check Annual or Monthly! 
 3 R 6 000 - R 11 999   If it is R 2 500/ month  
 4 R 12 000 - R 23 999   12 x R 2 500 = R 30 000 
 5 R 24 000 - R 47 999 
 6 R 48 000 - R 95 999 
 7 R 96 000  OR MORE 
 8 DON’T KNOW 
 9 REFUSED 
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Section 3: Talking about Crime 
 
 Now I would like to turn to the subject of crime. 
3.1 Some people often talk about crime, whilst others talk about it less 
often or never. Has the topic of crime come up in any conversation 
you have had with your family, friends or colleagues in the past two 
weeks? 
 1 YES 
 2 NO → Go to section 4 
3.2 What was it that you mainly talked about (the crime most often 
discussed?) 
Probe for the main crime. Circle one code only. 
 01 PICK-POCKETING, BAG OR PURSE-SNATCHING 
 02 OTHER THEFT OF PERSONAL GOODS 
 03 ROBBERY WITH VIOLENCE (EXCLUDING CAR HIJACKING) 
 04 BICYCLE THEFT 
 05 CAR THEFT OR THEFT OF ANY OTHER TYPE OF VEHICLE 
 06 VEHICLE HIJACKING 
 07 MURDER/KILLING 
 08 SEXUAL ABUSE 
 09 RAPE 
 10 DOMESTIC VIOLENCE 
 11 BURGLARY 
 12 POLITICAL VIOLENCE 
 13 ASSAULT 
 14 LIVESTOCK/POULTRY THEFT 
 15 WHITE COLLAR CRIME 
 16 CORRUPTION IN THE PUBLIC SERVICE 
 17 OTHER (SPECIFY) 
…………………………………………………………………………………… 
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PART 2: CRIMES EXPERIENCED DURING THE PAST 
5 YEARS 
 
Now I would like to ask you about some crimes which your household may have experienced 
during the past five years, 1993 to 1998.  
 
Please note, I am only interested in offences which you and people who live with you at present 
as a household have experienced. It is sometimes difficult to remember such incidents, so I  
would like you to take your time and to think carefully about the questions. 
 
Section 4: Housebreaking and Burglary  
 
I would like to start with some questions about housebreaking and burglary. 
 
4.1 Over the past five years, did anyone actually get into your dwelling/s 
without permission and steal or try to steal something? 
Here I am not including thefts from garages, sheds or lock-ups, unless 
these are used as dwellings (places where people actually live). 
Include cellars, do not count burglaries in second dwellings, such 
as holiday houses. 
 1 YES  →  Circle section 19 on flap, then continue with 4.2 
 2 NO  → Go to section 5 
 3 DON’T KNOW → Go to section 5 
4.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW  
   If YES to Last year (1997) continue with 4.3 
  Otherwise Go to section 5 
4.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 4.2 
4.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
Section 5: Attempted Housebreaking and Burglary 
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Now I would like to ask you some questions about attempted housebreaking and burglary. 
  
5.1 Over the past five years, do you have any evidence that someone 
tried to get into your dwelling unsuccessfully? 
For example, damage to locks, doors or windows, or scratches around the 
lock. 
Here I am not including thefts from garages, sheds or lock-ups, unless 
these are used as dwellings (places where people actually live). 
 
 1 YES  →  Circle section 20 on flap, then continue with 5.2 
 2 NO  → Go to section 6 
 3 DON’T KNOW → Go to section 6 
5.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 5.3 
  Otherwise Go to section 6 
5.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 5.2 
5.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 12 
Section 6: Theft of Livestock, Poultry and other Animals 
Now I would like to ask you some questions about theft of animals.  
 
6.1 Over the past five years, has anybody in your present household 
owned any animals such as cattle, sheep, goats, donkeys, chickens,  
rabbits or pets? 
 1 YES   
 2 NO  → Go to section 7 
 3 DON’T KNOW → Go to section 7 
6.2 Over the past five years, have you or any other member of your 
present household had any of their animals stolen?  
Please take your time to think about it.. 
 1 YES  →  Circle section 21 on flap, then continue with 6.3 
 2 NO  → Go to section 7 
 3 DON’T KNOW → Go to section 7 
6.3 What type of animals were stolen?  
If more than one type of animal has been stolen, probe for main type. 
Circle one code only. 
 1 CATTLE  
 2 SHEEP 
 3 GOATS 
 4 DONKEYS 
 5 CHICKENS 
 6 RABBITS 
 7 PETS 
  8 OTHER, SPECIFY 
………………………………………………………………….…………………. 
6.4 When did this happen? Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 6.5 
  Otherwise Go to section 7 
6.5 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 6.4 
 13 
 
6.6 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
 
Section 7: Theft of Cars, Vans, Trucks or Bakkies 
Excluding Hijacking 
 
Now I would like to ask questions about crimes involving vehicles such as cars, vans, trucks or 
bakkies, and so I need to ask you about ownership, access to, or regular use of these vehicles. 
 
7.1 Over the past five years, has anybody in your present household 
owned, had access to or made regular use of, a vehicle such as a car, 
van, truck or bakkie? (Exclude motor cycles and bicycles) 
 1 YES   
 2 NO  → Go to section 8 
 3 DON’T KNOW → Go to section 8 
7.2 Over the past five years, how many cars, vans, trucks or bakkies 
have you or members of your present household owned, had access 
to or made regular use of, most of the time? 
 1 ONE 
 2 TWO    
 3 THREE OR MORE  
7.3 Over the past five years, have you or any other member of your 
present household had any of their cars, vans, trucks or bakkies 
stolen when nobody was in the vehicle?  
 1 YES  →  Circle section 22 on flap, then continue with 7.4  
 NO  → Go to section 8 
 3 DON’T KNOW → Go to section 8 
7.4 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’ KNOW   
   If YES to Last year (1997) continue with 7.5 
  Otherwise Go to section  
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7.5 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 No  → Go back to 7.4 
7.6 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
 
Section 8: Hijacking/Attempted Hijacking of Cars, Vans, 
   Trucks or Bakkies 
 
 
Now I would like to ask you about hijacking of cars, vans, trucks or bakkies. 
 
8.1 Over the past five years, has anybody attempted to steal or actually 
stolen a car, van, truck or bakkie by force, when you or other 
members of your present household were inside or just outside the 
vehicle? 
 1 YES  →  Circle section 23 on flap, then continue with 8.2 
 2 NO  → Go to section 9 
 3 DON’T KNOW → Go to section 9 
8.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 8.3 
  Otherwise Go to section 9 
8.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 8.2 
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8.4 
How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
Section 9: Theft of Goods from Vehicles 
 
Now let us focus on anything that may have been stolen from a vehicle that your household 
owned, had access to or made regular use of.  
 
Vandalism, (i.e.. deliberate damage to the vehicle/s) must not be reported here, but under 
Section 10. If the vehicle itself was stolen as well as things from the vehicles, the theft of the 
things from the vehicle must be reported here. Please ensure that vehicle theft in this case has 
been reported in sections 7 or 8. 
 
9.1 Over the past five years have you or any member of your present 
household been a victim of theft of a car radio, or something else 
which was left in your car, or theft of a part of the car, such as a car 
mirror or wheel? 
 1 YES  →  Circle section 24 on flap, then continue with 9.2 
 2 NO  → Go to section 10 
 3 DON’T KNOW → Go to section 10 
9.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW 
   If YES to Last year (1997) continue with 9.3 
  Otherwise Go to section 10 
9.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 9.2  
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9.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
Section 10: Car, Van, Truck or Bakkie Vandalism 
 
Now I would like to ask you some questions about car, van, truck or bakkie vandalism or 
deliberate damage to these vehicles. 
  
10.1 Apart from theft of goods from vehicles, have parts of cars, vans, 
trucks or bakkies in your present household been deliberately 
damaged (vandalized) over the past five years?  
 1 YES  →  Circle section 25 on flap, then continue with 10.2 
 2 NO  → Go to section 11 
 3 DON’T KNOW → Go to section 11 
10.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW    
   If YES to Last year (1997) continue with 10.3 
  Otherwise Go to section 11 
10.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES  
 2 NO  → Go back to 10.2 
10.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
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Section 11: Theft of Motor Cycles, Motor Scooters 
  and Similar Vehicles. Excluding Bicycles 
 
Now I would like to ask questions about crimes involving motor cycles, motor scooters and 
similar vehicles, and so I need to ask you about ownership, access to, or regular use of these 
vehicles. 
 
11.1 Over the past five years, has anybody in your present household 
owned any, had access to or made regular use of a motorcycle, 
motor scooter or similar vehicle? (Exclude bicycles) 
 1 YES   
 2 NO  → Go to section 12 
 3 DON’T KNOW → Go to section 12 
11.2 Over the past five years, how many motorcycles, motor scooters or 
similar vehicles have you or members of your present household 
owned, had access to or made regular use of, most of the time? 
 1 ONE 
 2 TWO    
 3 THREE OR MORE  
11.3 Over the past five years, have you or any other member of your 
present household had any of their motorcycles, motor scooters or 
similar vehicles stolen?  
 1 YES  →  Circle section 26 on flap, then continue with 11.4 
 2 NO  → Go to section 12 
 3 DON’T KNOW → Go to section 12 
11.4 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 11.5 
  Otherwise Go to section 12 
11.5 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 11.4  
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11.6 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
 
Section 12: Theft of Bicycles 
 
Now I would like to ask you some questions about theft of bicycles. 
 
12.1 Over the past five years, has anybody in your present household, 
including children, owned any, had access to or made regular use of 
a bicycle?  
 1 YES   
 2 NO  → Go to section 13 
 3 DON’T KNOW → Go to section 13 
12.2 Over the past five years, how many bicycles have you or members of 
your present household owned, had access to or made regular use 
of, most of the time? 
 1 ONE 
 2 TWO    
 3 THREE OR MORE  
12.3 Over the past five years, have you or any other member of your 
present household had any of their bicycles stolen?  
Please take your time to think about it. 
 1 YES  →  Circle section 27 on flap, then continue with 12.4 
 2 NO  → Go to section 13 
 3 DON’T KNOW → Go to section 13 
12.4 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 12.5 
  Otherwise Go to section 13 
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12.5 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 12.4  
12.6 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
 
Section 13: Deliberate Damage, Burning or Destruction 
  of Dwellings, excluding Forced Removals. 
 
 
Let us move away from vehicle crimes and go back to other crimes affecting households. 
 
13.1 Sometimes, people deliberately damage, set fire to, or destroy other 
people’s dwelling/s for political or other reasons. 
Over the past five years, has this ever happened to the dwelling/s in 
which you/your present household live/d? . 
 1 YES  →  Circle section 28 on flap, then continue with 13.2 
 2 NO  → Go to section 14 
 3 DON’T KNOW → Go to section 14 
13.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 13.3 
  Otherwise Go to section 14 
13.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 13.2 
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13.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
 
Section 14: Deliberate Killing or Murder of a Member 
    of your  Household 
 
Now I would like to ask you some questions about deliberate killing or murder of a member of 
your household. This includes someone who was killed as a result of a burglary, car hijacking or 
robbery or indeed someone who was killed in rape or in domestic violence or any other 
circumstances.  
 
14.1 Over the past five years, has anyone who lived in your present 
household been deliberately killed or murdered? 
This could have happened during housebreaking, hijacking, assaults 
including domestic violence or at a different occasion. 
 1 YES  →  Circle section 29 on flap, then continue with 14.2 
 2 NO  → Go to section 15 
 3 DON’T KNOW → Go to section 15 
14.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 14.3 
  Otherwise Go to section 15 
14.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go to 14.2 
14.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
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Section 15: Robbery involving Force against the Person, 
    not the Household 
 
Now I would like to ask you some questions about what may have happened to you personally. 
Things that you have already mentioned or which happened to other members of your 
household should not be mentioned now. 
 
I will start with some questions about robbery. 
 
15.1 Over the past five years, has anyone taken something from you by 
using force or threatening you, or did anyone try to do so? 
Pick-pocketing should not be reported in this section. 
 1 YES  →  Circle section 30 on flap, then continue with 15.2 
 2 NO  → Go to section 16 
 3 DON’T KNOW → Go to section 16 
15.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 15.3 
  Otherwise Go to section 16 
15.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 15.2 
15.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
 
 
 22 
Section 16: Theft of Personal Property 
    Excluding Robberies, involving Force 
 
Apart from theft or robbery involving force, there are other types of theft of personal property, 
such as pick-pocketing, or the theft of a purse, wallet, clothing, jewellery or sports equipment. 
This could take place at work, at a school, in a pub or shebeen, on public transport, on the 
beach or in the street. 
  
16.1 Over the past five years, have you personally been the victim of any 
of these thefts?. 
 1 YES  →  Circle section 31 on flap, then continue with 16.2 
 2 NO  → Go to section 17 
 3 DON’T KNOW → Go to section 17 
16.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 16.3 
  Otherwise Go to section 17 
16.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 16.2 
16.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
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Section 17: Assaults/Threats of Assault 
    Including Domestic Violence 
 
Now I would like to ask you some questions about other crimes of violence in which you 
personally may have been the victim. I would like to start with some questions about assaults 
and threats of assaults including domestic violence. 
 
17.1 Over the past five years, have you personally been attacked, 
physically beaten or threatened by someone in a way that really 
frightened you, either at home or elsewhere, for example in a pub or 
a shebeen, in the street, at school, on public transport, in cinemas, 
on the beach or at your workplace?  
The person doing this could be someone you don’t know, or it could be a 
relative, friend or family member. 
 1 YES  →  Circle section 32 on flap, then continue with 17.2 
 2 NO  → Go to section 18 
 3 DON’T KNOW → Go to section 18 
17.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 17.3 
  Otherwise Go to section 18 
17.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 17.2 
17.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
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Section 18: Sexual Offenses 
    Including Rape and Domestic Sexual Abuse 
 
Now I would like to ask you some questions about all types of sexual offences including rape or 
incidents where you were forced to have sexual intercourse against your will and domestic 
sexual abuse. 
 
18.1 People sometimes grab, touch or assault others for sexual reasons in a 
really offensive way, or sometimes they even rape others. This can 
happen either at home or elsewhere, for example in a pub or shebeen, in 
the street, at school, on public transport, in cinemas, on the beach or at 
your workplace. 
The person doing this could be someone you don’t know, or it could be a 
relative, friend or family member.  
Over the past five years, has anyone done this to you?  
 1 YES  →  Circle section 33 on flap, then continue with 18.2 
 2 NO  → Go to part 3 
 3 DON’T KNOW → Go to part 3 
18.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW   
   If YES to Last year (1997) continue with 18.3 
  Otherwise Go to part 3 
18.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 18.2 
18.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
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PART 3:  VICTIMS’ EXPERIENCE OF THE LAST CRIME 
 
 
This part (sections 19-33) is to be completed only for those respondents who 
have experienced the crimes as indicated on the flap. 
If no crime has been circled on the flap, go to part 5 (section 35). 
 
Section 19: Housebreaking and Burglary  
 
Could I now go back and ask you about the housebreaking you said that happened to your 
household. We are going to focus on the last time it happened, if it happened more than once. 
 
19.1 You said a burglar got into your home without permission. Was 
anyone present in the dwelling during this incident? 
 1 YES 
 2 NO  → Go to 19.11   
 3 DON’T KNOW → Go to 19.11  
19.2 Let us talk about weapon/s involved in the incident. Can I ask: Did 
the offender/s have any weapon such as a gun, knife or stick? 
 1 YES 
 2 NO  → Go to 19.5 
 3 DON’T KNOW → Go to 19.5  
19.3 Did the offender/s do any of the following? 
 1 Threaten to use a weapon/s without showing it  → Go to 19.5 
 2 Display a weapon/s such as a gun, knife or stick 
 3 Actually use a weapon/s such as a gun, knife or stick   
19.4 What kind of weapon was it?. 
 1 A firearm (gun) 
 2 A knife or other sharp object 
 3 A stick or other blunt object 
 4 Something used as a weapon, e.g. stone 
 5 DON’T KNOW 
19.5 Did anyone do anything to resist the burglary? 
 1 YES 
 2 NO    → Go to 19.7 
 3 DON’T KNOW   → Go to 19.7 
19.6 What did they do? 
 ……………………………………………………………………………………. 
 ……………………………………………………………………………………. 
 ……………………………………………………………………………………. 
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19.7 During this incident, was anyone injured? 
 1 YES 
 2 NO   → Go to 19.11 
19.8 Who was injured?  Exclude anyone who was killed! 
YES NO  
1 2 The criminal/s 
1 2 A person/people living in the dwelling 
19.9 Did the injured person/any of the injured persons require medical 
attention?  
 1 YES 
 2 NO   → Go to 19.11 
 3 DON’T KNOW  → Go to 19.11 
19.10 Did the injured person/any of the injured persons require admission 
to a hospital?  
 1 YES 
 2 NO    
 3 DON’T KNOW 
19.11 Was something actually stolen? 
 1 YES    
 2 NO   → Go to 19.14 
19.12 What was stolen? 
 ……………………………………………………………………………………. 
  ……………………………………………………………………………………. 
  ……………………………………………………………………………………. 
19.13 What do you estimate was the value of the stolen goods? 
Probe for replacement value 
R 
………….. 
 
19.14 Was there any damage done, for example to cupboards or doors? 
 1 YES    
 2 NO   → Go to 19.16 
19.15 What do you estimate was the value of this damage? 
R  
………….. 
Probe for replacement value 
19.16 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO   → Go to 19.20 
 3 DON’T KNOW  → Go to 19.21 
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19.17 
 
Can you tell me 
What was the main reason why you (the other person) reported this 
incident to the police? 
Probe for the main reason. Circle one code  only. 
 1 HOPED THAT THEY WOULD RECOVER THE STOLEN GOODS 
 2 WANTED THE OFFENDER TO BE CAUGHT/PUNISHED 
 3 GOODS WERE INSURED 
 4 CRIMES SHOULD BE REPORTED 
 5 TO STOP IT HAPPENING AGAIN 
 6 OTHER, SPECIFY …………………………………………………………………. 
19.18 
 
On the whole, were you (was the other person) satisfied with the way 
the police dealt with this matter? 
 1 YES → Go to 19.21 
 2 NO     
 3 DON’T KNOW IF THE PERSON  
WHO REPORTED WAS SATISFIED → Go to 19.21 
19.19 For what reason were you (was the other person) dissatisfied? 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE FAILED TO RECOVER THE STOLEN GOODS/PROPERTY 
 5 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 6 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 7 POLICE WERE SLOW TO ARRIVE 
 8 OTHER, SPECIFY …………………………………………………………………. 
 9 DON’T KNOW 
  
→ Go to 19.21 
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19.20 If NO to Question 19.16 
Why did you (the other person) fail to report this incident to the 
police?  
 Probe for the main reason. Circle one code only.         
 01 CRIME NOT SERIOUS ENOUGH 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 STOLEN GOODS WERE OLD/NOT VERY VALUABLE/IMPORTANT 
 04 SOLVED THE CRIME WITHOUT POLICE ASSISTANCE/SOLVED MYSELF 
 05 POLICE INAPPROPRIATE/NOT NECESSARY 
 06 GOODS WERE NOT INSURED 
 07 POLICE ARE CORRUPT 
 08 FEAR OF REPRISALS BY POLICE 
 09 FEAR OF REPRISALS BY THE OFFENDER/S 
 10 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 11 POLICE ARE INACCESSIBLE/TOO FAR AWAY 
 12 COULD NOT IDENTIFY THE PERPETRATOR 
 13 OTHER, SPECIFY …………………………………………………………………. 
19.21 Were the stolen goods recovered? 
 1 YES     
 2 NO     
 3 ONLY PARTS OF THE STOLEN GOODS WERE RECOVERED 
 4 DON’T KNOW  
19.22 Was the offender/were the offenders arrested? 
 1 Yes     
 2 NO     
 3 DON’T KNOW  
19.23 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 20: Attempted Housebreaking and Burglary 
 
Could I now go back and ask you about the attempted burglary you said that happened to your 
household. We are going to focus on the last time it happened, if it happened more than once. 
  
20.1 
 
You said a burglar tried to get into your home. Did you or anyone 
else report this incident to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW 
20.2 
 
Taking everything into account, how serious was this for you or your 
household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 21: Theft of Livestock, Poultry and other Animals 
 
Could I now go back and ask you about the theft of animals you said that happened to your 
household. We are going to focus on the last time it happened, if it happened more than once. 
 
 
21.1 You said that your household has had some of their animals stolen. 
Did you or anyone else report the theft to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW   
21.2 Were the animals recovered? 
 1 YES 
 2 ONLY SOME OF THE ANIMALS  WERE  RECOVERED 
 3 NO    
 4 DON’T KNOW   
21.3 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
 
 
 31 
Section 22: Theft of Cars, Vans, Trucks or Bakkies 
 Excluding Hijacking 
 
Could I now go back and ask you about the theft of vehicles you said that happened to your 
household, excluding hijacking. We are going to focus on the last time it happened, if it 
happened more than once. 
 
 
22.1 You said that your household had experienced theft of a car, van, 
truck or bakkie. Where did this theft occur? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
 6 DON’T KNOW 
22.2 Can you tell me more about the actual place where this happened? 
 1 IN A DRIVEWAY, GARAGE OR GARDEN 
 2 IN AN INDOOR PARKING LOT 
 3 IN AN OUTDOOR PARKING LOT 
 4 IN THE STREET OUTSIDE A SHOP, SHOPPING CENTRE OR BUSINESS CENTRE 
 5 IN THE STREET, IN A RESIDENTIAL AREA 
 6 IN AN OPEN SPACE 
 7 OTHER, SPECIFY 
…………………………………………………………………… 
 8 DON’T KNOW 
22.3 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO   → Go to 22.7 
 3 DON’T KNOW  → Go to 22.8 
22.4 
 
Can you tell me 
What was the main reason why you (the other person) reported this 
incident to the police? 
Probe for the main reason. Circle one code only. 
 1 HOPED THAT THEY WOULD RECOVER THE STOLEN VEHICLE/S 
 2 WANTED THE OFFENDER TO BE CAUGHT/PUNISHED 
 3 VEHICLE/S WERE INSURED 
 4 CRIMES SHOULD BE REPORTED 
 5 TO STOP IT HAPPENING AGAIN 
 6 OTHER, SPECIFY …………………………………………………………………. 
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22.5 
 
On the whole, were you (was the other person) satisfied with the way 
the police dealt with this matter? 
 1 YES    → GO TO 22.8 
 2 NO     
 3 DON’T KNOW IF THE PERSON 
WHO REPORTED WAS SATISFIED  → Go to 22.8 
22.6 For what main reason were you (was the other person) dissatisfied? 
Probe for the main reason. Circle one code only. 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE FAILED TO RECOVER THE STOLEN VEHICLE/S 
 5 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 6 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 7 POLICE WERE SLOW TO ARRIVE 
 8 OTHER, SPECIFY …………………………………………………………………. 
 9 DON’T KNOW 
  
→ Go to Q 22.8 
22.7 If NO to Q 22.3 
Why did you (the person) fail to report this incident to the police?           
Probe for the main reason. Circle one code only. 
 01 CRIME NOT SERIOUS ENOUGH 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 STOLEN GOODS WERE OLD/NOT VERY VALUABLE/IMPORTANT 
 04 SOLVED THE CRIME WITHOUT POLICE ASSISTANCE/SOLVED MYSELF 
 05 POLICE INAPPROPRIATE/NOT NECESSARY 
 06 VEHICLES WERE NOT INSURED 
 07 POLICE ARE CORRUPT 
 08 FEAR OF REPRISALS BY POLICE 
 09 FEAR OF REPRISALS BY THE OFFENDER/S 
 10 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 11 POLICE ARE INACCESSIBLE/TOO FAR AWAY 
 12 COULD NOT IDENTIFY THE PERPETRATOR 
 13 OTHER, SPECIFY …………………………………………………………………. 
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22.8 Was the car/van/truck/bakkie recovered? 
 1 YES     
 2 NO     
 3 ONLY PARTS OF THE STOLEN VEHICLE WERE RECOVERED 
 4 DON'T KNOW  
22.9 Was the thief/were the thieves arrested? 
 1 YES     
 2 NO     
 3 DON'T KNOW  
22.10 
 
Taking everything into account, how serious was this incident  for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 23: Hijacking/Attempted Hijacking of Cars, Vans, 
   Trucks or Bakkies 
 
 
Could I now go back and ask you about the hijacking you said that happened to you or your 
household. We are going to focus on the last time it happened, if it happened more than once. 
 
 
23.1 Where did the hijacking or attempted hijacking occur? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 DON’T KNOW 
23.2 Can you tell me more about the actual place where this happened? 
 01 IN A DRIVEWAY, GARAGE OR GARDEN 
 02 IN AN INDOOR PARKING LOT 
 03 IN AN OUTDOOR PARKING LOT 
 04 IN THE STREET OUTSIDE A SHOP, SHOPPING CENTRE OR BUSINESS CENTRE 
 05 IN THE STREET, IN A RESIDENTIAL AREA 
 06 AT A STOP OR YIELD SIGN AT A STREET CORNER 
 07 AT A ROBOT/TRAFFIC LIGHT AT A STREET CORNER 
 08 AT A BUS STOP OR TAXI STOP OR RAILWAY STATION 
 09 IN AN OPEN SPACE 
 10 OTHER, SPECIFY 
…………………………………………………………………… 
23.3 Let us talk about weapon/s involved in the incident. Can I ask: Did 
the offender/s have any weapon such as a gun, knife or stick? 
 1 YES 
 2 NO  → Go to 23.6 
23.4 Did the offender/s do any of the following? 
 1 Threaten to use a weapon/s without showing it  → Go to 23.6 
 2 Display a weapon/s such as a gun, knife or stick 
 3 Actually use a weapon/s such as a gun, knife or stick   
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23.5 What kind of weapon was it?. 
 1 A firearm (gun) 
 2 A knife or other sharp object 
 3 A stick or other blunt object 
 4 Something used as a weapon, e.g. stone 
 5 DON’T KNOW 
23.6 Did anyone do anything to resist the hijacking? 
 1 YES 
 2 NO  → Go to 23.8 
 3 DON’T KNOW → Go to 23.8 
23.7 What did they do? 
 ……………………………………………………………………………………. 
 ……………………………………………………………………………………. 
 ……………………………………………………………………………………. 
23.8 During this incident, was anyone injured? 
Exclude anyone who was killed! 
 1 YES 
 2 NO   → Go to 23.12 
23.9 Who was injured? 
Exclude anyone who was killed! 
YES NO  
1 2 The criminal/s 
1 2 A household member/s in or near to the vehicle 
1 2 Bystander/s 
23.10 Did the injured person/any of the injured persons require medical 
attention?  
 1 YES 
 2 NO   → Go to 23.12 
 3 DON’T KNOW  → Go to 23.12 
23.11 Did the injured person/any of the injured persons require admission 
to a hospital?  
 1 YES 
 2 NO    
 3 DON’T KNOW 
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23.12 Did you or anyone else report the incident to the police?  
 1 YES 
 2 NO   → Go to 23.16  
 3 DON’T KNOW  → Go to 23.17   
23.13 
 
Can you tell me What was the main reason why you (the other 
person) reported this incident to the police? 
Probe for the main reason. Circle one code only. 
 1 HOPED THAT THEY WOULD RECOVER THE STOLEN VEHICLE/S 
 2 WANTED THE OFFENDER TO BE CAUGHT/PUNISHED 
 3 VEHICLE/S WERE INSURED 
 4 CRIMES SHOULD BE REPORTED 
 5 TO STOP IT HAPPENING AGAIN 
 6 OTHER, SPECIFY …………………………………………………………………. 
23.14 
 
On the whole, were you (was the other person) satisfied with the way 
the police dealt with this matter? 
 1 YES    → Go to 23.17 
 2 NO     
 3 DON’T KNOW IF THE PERSON 
WHO REPORTED WAS SATISFIED  → Go to 23.17 
23.15 For what main reason were you (was the other person) dissatisfied? 
Probe for the main reason. Circle one code only 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE FAILED TO RECOVER THE VEHICLE/S 
 5 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 6 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 7 POLICE WERE SLOW TO ARRIVE 
 8 OTHER, SPECIFY …………………………………………………………………. 
 9 DON’T KNOW 
→ Go to Q 23.17 
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23.16 If NO to Question 23.12 
Why did you (the person) fail to report this incident to the police?           
Probe for the main reason. Circle one code only 
 01 CRIME NOT SERIOUS ENOUGH 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 STOLEN VEHICLE WERE OLD/NOT VERY VALUABLE/IMPORTANT 
 04 SOLVED THE CRIME WITHOUT POLICE ASSISTANCE/SOLVED MYSELF 
 05 POLICE INAPPROPRIATE/NOT NECESSARY 
 06 VEHICLE/S WERE NOT INSURED 
 07 POLICE ARE CORRUPT 
 08 FEAR OF REPRISALS BY POLICE 
 09 FEAR OF REPRISALS BY THE OFFENDER/S 
 10 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 11 POLICE ARE INACCESSIBLE/TOO FAR AWAY 
 12 COULD NOT IDENTIFY THE PERPETRATOR 
 13 OTHER, SPECIFY …………………………………………………………………. 
23.17 Was the car/van/truck/bakkie recovered? 
 1 YES     
 2 NO     
 3 ONLY PARTS OF THE STOLEN VEHICLE/S WERE RECOVERED 
 4 DON’T KNOW 
23.18 Was the offender/were the offenders arrested? 
 1 YES     
 2 NO     
 3 DON’T KNOW 
23.19 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 24: Theft of Goods from Vehicles 
 
Could I now go back and ask you about the theft of goods from vehicles you said that happened 
to you or your household. We are going to focus on the last time it happened, if it happened 
more than once. 
 
 
24.1 Where did this theft happen? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
 6 DON’T KNOW  
24.2 What do you estimate was the value of the stolen property? 
R 
……………. 
Probe for replacement value 
 
24.3 
 
Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW   
24.4 Were the goods recovered? 
 1 YES     
 2 NO     
 3 ONLY PARTS OF THE STOLEN GOODS WERE RECOVERED 
 4 DON'T KNOW  
24.5 Was the offender/were the offenders arrested? 
 1 YES     
 2 NO     
 3 DON’T KNOW 
24.6 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 25: Car, Van, Truck or Bakkie Vandalism 
 
Could I now go back and ask you about the vandalism of a car, van, truck or bakkie you said 
that happened to you or your household. We are going to focus on the last time it happened, if it 
happened more than once. 
 
  
25.1 The damage that you mentioned was done to your vehicle, where did 
that happen? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
 6 DON’T KNOW 
25.2 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW 
25.3 
 
Taking everything into account, how serious was this for you or your 
household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 26: Theft of Motor Cycles, Motor Scooters 
  and  Similar Vehicles. Excluding Bicycles 
 
Could I now go back and ask you about the theft of the motor cycle or motor scooter you said 
that you or your household had experienced. We are going to focus on the last time it happened, 
if it happened more than once. 
 
 
26.1 Where did this theft happen?  
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
 6 DON’T KNOW  
26.2 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW   
26.3 Was the motorcycle, motor scooter or other similar vehicle 
recovered? 
 1 YES 
 2 NO     
 3 ONLY PARTS OF THE STOLEN VEHICLE/S WERE RECOVERED 
 4 DON'T KNOW  
26.4 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 27: Theft of Bicycles 
 
Could I now go back and ask you about the theft of the bicycle you said that you or your 
household had experienced. We are going to focus on the last time it happened, if it happened 
more than once. 
 
 
27.1 Where did this theft happen? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
 6 DON’T KNOW  
27.2 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW   
27.3 Was the bicycle recovered? 
 1 YES     
 2 ONLY PARTS OF THE BICYCLE WERE RECOVERED 
 3 NO     
 4 DON'T KNOW  
27.4 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 28: Deliberate Damage, Burning or Destruction 
  of Dwellings. Excluding Forced Removals. 
 
 
Could I now go back and ask you about the damage of your dwelling you said that you or your 
household had experienced. We are going to focus on the last time it happened, if it happened 
more than once. 
 
 
28.1 
 
You said that the dwelling where you live has been deliberately 
damaged/burned or destroyed. Did you or anyone else report the 
incidence to the police? 
 1 YES 
 2 NO    
 3 DON’T KNOW 
28.2 
 
Taking everything into account, how serious was this incident for 
you or your household? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 29: Deliberate Killing or Murder of a Member 
  of your Household 
 
Could I now go back and ask you about the deliberate killing or murder you said that your 
household had experienced. We are going to focus on the last time it happened, if it happened 
more than once. 
 
 
29.1 Where did the murder happen? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
 6 DON’T KNOW 
29.2 Can you tell me more about the actual place where this happened? 
 01 INSIDE A DWELLING 
 02 OUTSIDE, BUT ON THE PROPERTY OF A DWELLING 
 03 AT THE PERSON’S PLACE OF WORK 
 04 IN THE STREET OUTSIDE A SHOP, SHOPPING CENTRE, BUSINESS CENTRE OR 
RESIDENTIAL AREA 
 05 INSIDE A SHOP, SHOPPING CENTRE OR BUSINESS CENTRE 
 06 AT A RESTAURANT, PUB, TAVERN OR SHEBEEN 
 07 AT ANY OTHER PLACE OF ENTERTAINMENT, SUCH AS A CINEMA 
 08 AT A BUS STOP OR TAXI RANK OR RAILWAY STATION 
 09 WHILE TRAVELING IN A CAR, TAXI OR TRAIN 
 10 IN AN OPEN SPACE/IN THE VELD 
 11 DON’T KNOW 
29.3 Did this deliberate killing or murder happen as a result of car 
hijacking, robbery, housebreaking or burglary, domestic violence or 
rape, or did it occur in other circumstances? 
 1 CAR HIJACKING 
 2 ROBBERY 
 3 HOUSEBREAKING/BURGLARY 
 4 DOMESTIC VIOLENCE 
 5 RAPE 
 5 OTHER CIRCUMSTANCES, SPECIFY 
……………………………………………………………………………………. 
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29.4 How many people were killed who were members of this household? 
 1 ONE PERSON 
 2 TWO PERSONS 
 3 THREE PERSONS  
 4 FOUR PERSONS 
 5 FIVE PERSONS OR MORE 
 5 DON’T KNOW 
29.5 
YEARS 
How old was the person (were the people) who were murdered? 
 Person 1: youngest or only person 
 Second youngest person (if applicable) 
 Third youngest person (if applicable) 
 Fourth youngest person (if applicable) 
 Fifth youngest person (if applicable) 
29.6 Was the murdered person (were the murdered people) male or 
female? 
MALE   FEMALE  
  1 2 Person 1: youngest or only person 
  1 2 Second youngest person (if applicable) 
  1 2 Third youngest person (if applicable) 
  1 2 Fourth youngest person (if applicable) 
  1 2 Fifth youngest person (if applicable) 
29.7 How many people were involved in committing this offence? 
 1 One person 
 2 Two people 
 3 Three or more people 
 4 DON’T KNOW 
29.8 Did the victim/s know the murderer (or at least one person, if more 
than one) by name or by sight? 
 1 DID NOT KNOW OFFENDER/S             → Go to 29.10  
 2 KNOWN BY SIGHT ONLY  → Go to 29.10 
 3 DID NOT SEE OFFENDER/S → Go to 29.10 
 4 KNOWN BY NAME 
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29.9 If the murderer was known by name 
Was the person (were any of them) the victim’s spouse or partner, 
ex-spouse or partner, boyfriend, ex-boyfriend, a relative or close 
friend or boss or acquaintance? 
 01 VICTIM’S SPOUSE/LIVE-IN PARTNER (AT THE TIME) 
 02 VICTIM’S EX-SPOUSE/EX-PARTNER (AT THE TIME) 
 03 VICTIM’S BOYFRIEND/GIRLFRIEND (AT THE TIME) 
 04 VICTIM’S EX-BOYFRIEND/EX-GIRLFRIEND (AT THE TIME) 
 05 RELATIVE OF THE VICTIM 
 06 CLOSE FRIEND OF THE VICTIM 
 07 COLLEAGUE OR BOSS OF THE VICTIM 
 08 ACQUAINTANCE OF THE VICTIM 
 09 OTHERS, SPECIFY 
………………………………………………………………………… 
 10 DON’T KNOW 
29.10 What main method was used? 
Probe for main method. Circle one code only. 
 1 Shooting 
 2 Stabbing 
 3 Strangulation 
 4 Beating/assault 
 5 Burning 
 6 Poisoning 
 7 Being thrown from a building, a train or moving vehicle 
 8 Other, specify …………………………………………………………………… 
29.11 Did you or anyone else report the incident to the police? 
 1 YES    
 2 NO   → Go to 29.14 
 3 DON’T KNOW  → Go to 29.15 
29.12 
 
On the whole, were you (was the other person) satisfied with the way 
the police dealt with this matter? 
 1 YES    → Go to 29.15 
 2 NO     
 3 DON’T KNOW IF THE PERSON 
WHO REPORTED WAS SATISFIED → Go to 29.15 
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29.13 For what reason were you (was the other person) dissatisfied? 
Probe for the main reason. Circle one code only. 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 5 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 6 POLICE WERE SLOW TO ARRIVE 
 7 OTHER, SPECIFY …………………………………………………………………. 
 8 DON’T KNOW 
  
→ Go to 29.15 
29.14 If NO to Question  29.11 
Why did you (the other person) fail to report this incident to the 
police?           
Probe for the main reason. Circle one code only. 
 01 POLICE ARRIVED BEFORE IT COULD BE REPORTED 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 POLICE INAPPROPRIATE/NOT NECESSARY 
 04 POLICE ARE CORRUPT 
 05 FEAR OF REPRISALS BY POLICE 
 06 FEAR OF REPRISALS BY THE OFFENDER 
 07 FEAR OF BEING BLAMED FOR THE CRIME 
 08 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 09 POLICE ARE INACCESSIBLE/TOO FAR AWAY 
 10 COULD NOT IDENTIFY THE PERPETRATOR 
 11 OTHER, SPECIFY …………………………………………………………………. 
29.15 Was the offender/were the offenders arrested? 
 1 YES     
 2 NO     
 3 DON’T KNOW 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 30: Robbery involving Force against the Person, 
    not the Household 
 
Next I want to ask you some questions about what you mentioned had happened to you 
personally.  
 
Could I now go back and ask you about the robbery including force which you said that you had 
experienced personally. We are going to focus on the last time it happened, if it happened more 
than once. 
 
30.1 Where did the robbery occur? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
30.2 Can you tell me more about the actual place where this happened? 
 01 INSIDE A DWELLING 
 02 OUTSIDE, BUT ON THE PROPERTY OF A DWELLING 
 03 AT YOUR PLACE OF WORK 
 04 AT YOUR SCHOOL/COLLEGE/UNIVERSITY/PLACE OF LEARNING 
 05 AT A SHEBEEN, PUB OR RESTAURANT 
 06 IN A SHOP, SHOPPING CENTRE OR BUSINESS CENTRE 
 07 AT ANY OTHER PLACE OF ENTERTAINMENT, SUCH AS A CINEMA 
 08 OUTDOORS IN THE STREET/ON THE PAVEMENT 
 09 AT A BUS STOP OR TAXI RANK OR RAILWAY STATION 
 10 WHILE TRAVELING IN A CAR, TAXI OR TRAIN 
 11 IN AN INDOOR OR OUTDOOR PARKING LOT 
 12 IN AN OPEN SPACE/IN THE VELD 
 13 OTHER, SPECIFY ………………………………………………………………….  
30.3 How many people were involved in committing this offence? 
 1 One person 
 2 Two people 
 3 Three or more people 
 4 DON’T KNOW 
30.4 Let us talk about weapon/s involved in the incident. Can I ask: Did 
the offender/s have any weapon such as a gun, knife or stick? 
 1 YES 
 2 NO  → Go to 30.7 
 3 DON’T KNOW → Go to 30.7 
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30.5 Did the offender/s do any of the following? 
 1 Threaten to use a weapon/s without showing it  → Go to 30.7 
 2 Display a weapon/s such as a gun, knife or stick 
 3 Actually use a weapon/s such as a gun, knife or stick   
30.6 What kind of weapon was it?. 
 1 A firearm (gun) 
 2 A knife or other sharp object 
 3 A stick or other blunt object 
 4 Something used as a weapon, e.g. stone 
 5 DON’T KNOW 
30.7 Were you injured? 
 1 YES 
 2 NO   → Go to 30.10 
30.8 Did you require medical attention?  
 1 YES 
 2 NO   → Go to 30.10 
30.9 Did you require admission to a hospital?  
 1 YES 
 2 NO     
30.10 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO   → Go to 30.14 
 3 DON’T KNOW 
30.11 
 
Can you tell me: 
What was the main reason why you (the other person) reported this 
incident to the police? 
Probe for the main reason. Circle one code only. 
 1 HOPED THAT THEY WOULD RECOVER THE STOLEN GOODS 
 2 WANTED THE OFFENDER TO BE CAUGHT/PUNISHED 
 3 GOODS WERE INSURED 
 4 CRIMES SHOULD BE REPORTED 
 5 TO STOP IT HAPPENING AGAIN 
 6 OTHER, SPECIFY …………………………………………………………………. 
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30.12 
 
On the whole, were you satisfied with the way the police dealt with 
this matter? 
 1 YES     → Go to 30.15 
 2 NO     
 3 NEITHER SATISFIED, NOR DISSATISFIED → Go to 30.15 
30.13 For what main reason were you dissatisfied? 
Probe for the main reason. Circle one code only 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE FAILED TO RECOVER THE STOLEN GOODS/PROPERTY 
 5 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 6 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 7 POLICE WERE SLOW TO ARRIVE 
 8 OTHER, SPECIFY …………………………………………………………………. 
 9 DON’T KNOW 
→ Go to 30.15 
30.14 If NO to Question 30.10 
Why did you fail to report this incident to the police?  
Probe for the main reason. Circle one code only. 
 01 CRIME NOT SERIOUS ENOUGH 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 STOLEN GOODS WERE OLD/NOT VERY VALUABLE/IMPORTANT 
 04 POLICE INAPPROPRIATE/NOT NECESSARY 
 05 SOLVED THE CRIME WITHOUT POLICE ASSISTANCE/SOLVED MYSELF 
 06 GOODS WERE NOT INSURED 
 07 POLICE ARE CORRUPT 
 08 FEAR OF REPRISALS BY POLICE 
 09 FEAR OF REPRISALS BY THE OFFENDER 
 10 FEAR OF BEING BLAMED FOR THE CRIME 
 11 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 12 POLICE ARE INACCESSIBLE/TOO FAR AWAY 
 13 COULD NOT IDENTIFY THE PERPETRATOR 
 14 OTHER, SPECIFY …………………………………………………………………. 
30.15 Did the offender actually steal something from you? 
 1 YES     
 2 NO   → Go to 30.17  
 50 
 
30.16 Were the stolen goods recovered? 
 1 YES 
 2 NO 
 3 ONLY PARTS OF THE STOLEN GOODS WERE RECOVERED 
 4 DON’T KNOW 
30.17 Was the offender/were the offenders arrested? 
 1 YES 
 2 NO  
 3 DON’T KNOW 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 31: Theft of Personal Property 
     Excluding Robberies involving Force 
 
Could I now go back and ask you about the theft of personal property you said that you had 
experienced. We are going to focus on the last time it happened, if it happened more than once. 
 
 
31.1 Where did the theft happen? 
 1 ON THE PROPERTY WHERE YOU LIVE 
 2 NEAR THE PROPERTY WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
31.2 Can you tell me more about the actual place where this happened? 
 01 INSIDE A DWELLING 
 02 OUTSIDE, BUT ON THE PROPERTY OF A DWELLING 
 03 AT YOUR PLACE OF WORK 
 04 AT YOUR SCHOOL/COLLEGE/UNIVERSITY/PLACE OF LEARNING 
 05 AT A SHEBEEN, PUB OR RESTAURANT 
 06 IN A SHOP, SHOPPING CENTRE OR BUSINESS CENTRE 
 07 AT ANY OTHER PLACE OF ENTERTAINMENT, SUCH AS A CINEMA 
 08 OUTDOORS IN THE STREET/ON THE PAVEMENT 
 09 AT A BUS STOP OR TAXI RANK OR RAILWAY STATION 
 10 WHILE TRAVELING IN A CAR, TAXI OR TRAIN 
 11 IN AN INDOOR OR OUTDOOR PARKING LOT 
 12 IN AN OPEN SPACE/IN THE VELD 
 13 OTHER, SPECIFY 
……………………………………………………………………….  
31.3 Were you holding or carrying something that was stolen e.g. was it a 
case of pickpocketing? 
 1 YES 
 2 NO 
31.4 Did you or anyone else report the incident to the police? 
 1 YES 
 2 NO  
 3 DON’T KNOW 
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31.5 
 
Taking everything into account, how serious was this incident for 
you? 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
 
 
 
Go to the flap and continue with the next section that has been circled 
If no more sections have been circled on the flap, go to part 4. 
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Section 32: Assaults/Threats of Assault 
            Including Domestic Violence 
 
Could I now go back and ask you about the assaults/threats of assaults you said that you 
had experienced. We are going to focus on the last time it happened, if it happened more 
than once. 
 
32.1 Where did the assault/threats of assault happen? 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
32.2 Can you tell me more about the actual place where this happened? 
 01 INSIDE A DWELLING 
 02 OUTSIDE, BUT ON THE PROPERTY OF A DWELLING 
 03 AT YOUR PLACE OF WORK 
 04 AT YOUR SCHOOL/COLLEGE/UNIVERSITY/PLACE OF LEARNING 
 05 AT A SHEBEEN, PUB OR RESTAURANT 
 06 IN A SHOP, SHOPPING CENTRE OR BUSINESS CENTRE 
 07 AT ANY OTHER PLACE OF ENTERTAINMENT, SUCH AS A CINEMA 
 08 OUTDOORS IN THE STREET/ON THE PAVEMENT 
 09 AT A BUS STOP OR TAXI RANK OR RAILWAY STATION 
 10 WHILE TRAVELING IN A CAR, TAXI OR TRAIN 
 11 IN AN INDOOR OR OUTDOOR PARKING LOT 
 12 IN AN OPEN SPACE/IN THE VELD 
 13 OTHER, SPECIFY ………………………………………………………………….  
32.3 How many people were involved in committing this offence? 
 1 One person 
 2 Two people 
 3 Three or more people 
 4 DON’T KNOW 
32.4 Did you know the offender (at least one offender) by name or by 
sight? 
 1 DID NOT KNOW OFFENDER/S → Go to 32.6 
 2 KNOWN BY SIGHT ONLY  → Go to 32.6 
 3 DID NOT SEE OFFENDER/S → Go to 32.6 
 4 KNOWN BY NAME 
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32.5 If the offender was known by name 
Were any of them your spouse or partner, ex-spouse or ex-partner, 
boyfriend, ex-boyfriend, a relative or close friend or your boss or 
acquaintance? 
 01 SPOUSE/PARTNER (AT THE TIME) 
 02 EX-SPOUSE/EX-PARTNER (AT THE TIME) 
 03 BOYFRIEND/GIRLFRIEND (AT THE TIME) 
 04 EX-BOYFRIEND/EX-GIRLFRIEND (AT THE TIME) 
 05 RELATIVE  
 06 CLOSE FRIEND 
 07 COLLEAGUE OR BOSS 
 08 ACQUAINTANCE  
 09 REFUSES TO SAY 
 10 OTHER, SPECIFY ………………………………………………………………….. 
32.6 Can you tell me what actually happened? Were you threatened or 
was force used? 
 1 JUST THREATENED 
 2 FORCE USED 
 3 DON'T KNOW 
32.7 Let us talk about weapons involved. Can I ask: Did the offender/s 
have any weapon such as a gun, knife or stick? 
 1 YES 
 2 NO   → Go to 32.10 
32.8 Did the offender/s do any of the following?? 
 1 Threaten to use a weapon/s without showing it  → Go to 32.10 
 2 Display a weapon/s such as a gun, knife or stick    
 3 Actually use a weapon/s such as a gun, knife or stick 
32.9 What type of weapon was it? 
 1 A firearm (gun) 
 2 A knife or other sharp object 
 3 A stick or other blunt object 
 4 Something used as a weapon, e.g. stone    
 5 DON’T KNOW 
32.10 Were you injured during this incident? 
 1 YES   
 2 NO  → Go to 32.14 
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32.11 Was the injury due to the weapon being used? 
 1 YES   
 2 NO   
32.12 Did you require medical attention? 
 1 YES   
 2 NO  → Go to 32.14 
32.13 Did you require admission to a hospital? 
 1 YES   
 2 NO   
32.14 Do you regard the incident as a crime? 
 1 YES   
 2 NO   
32.15 Did you or anyone else report the incident to the police? 
 1 YES   
 2 NO   → Go to 32.19 
 3 DON’T KNOW  → Go to 32.20   
32.16 
 
Can you tell me 
What was the main reason why you (the other person) reported this 
incident to the police? 
Probe for the main reason. Circle one code only. 
 1 WANTED THE OFFENDER TO BE CAUGHT/PUNISHED 
 2 CRIMES SHOULD BE REPORTED  
 3 TO STOP IT HAPPENING AGAIN 
 4 OTHER, SPECIFY 
…………………………………………………………………………………….. 
 
32.17 
 
On the whole, were you satisfied with the way the police dealt with 
this matter? 
 1 YES     → Go to 32.20 
 2 NO     
 3 NEITHER SATISFIED NOR DISSATISFIED → Go to 32.20 
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32.18 For what reason were you dissatisfied? 
Probe for the main reason. Circle one code only 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE FAILED TO TAKE THE REPORT SERIOUSLY 
 5 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 6 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 7 POLICE WERE SLOW TO ARRIVE 
 8 OTHER, SPECIFY …………………………………………………………………. 
  
→ Go to 32.20 
32.19 If NO to Question 32.15 
Why did you (the other person) fail to report this incident to the 
police?           
Probe for the main reason. Circle one code only 
 01 CRIME NOT SERIOUS ENOUGH 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 STOLEN GOODS WERE OLD/NOT VERY VALUABLE/IMPORTANT 
 04 SOLVED THE CRIME WITHOUT POLICE ASSISTANCE/SOLVED MYSELF 
 05 POLICE INAPPROPRIATE/NOT NECESSARY 
 06 GOODS WERE NOT INSURED 
 07 POLICE ARE CORRUPT 
 08 FEAR OF REPRISALS BY POLICE 
 09 FEAR OF REPRISALS BY THE OFFENDER/S 
 10 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 11 POLICE ARE INACCESSIBLE/TOO FAR AWAY 
 13 COULD NOT IDENTIFY THE PERPETRATOR 
 13 OTHER, SPECIFY …………………………………………………………………. 
32.20 Was the offender/Were the offenders arrested? 
 1 YES     
 2 NO     
 3 DON'T KNOW  
 
 
 
Go to the flap and continue with the next section that has been circled. 
If no more sections have been circled on the flap, go to part 4. 
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Section 33: Sexual Offenses 
                            Including Rape and Domestic Sexual Abuse 
 
Could I now go back and ask you about the sexual offences you said that you had 
experienced. We are going to focus on the last time it happened, if it happened more 
than once. 
 
33.1 You mentioned that you had been a victim of a sexual offence or 
raped or forced to have sexual intercourse with someone against 
your will. Could I ask you where this happened? 
 
 1 AT YOUR PLACE OF RESIDENCE, E.G. IN YOUR GARAGE OR DRIVEWAY 
 2 NEAR YOUR PLACE OF RESIDENCE, E.G. IN THE STREET WHERE YOU LIVE 
 3 ELSEWHERE IN THE CITY/TOWN OR LOCAL AREA WHERE YOU LIVE 
 4 ELSEWHERE IN THE COUNTRY 
 5 ANOTHER COUNTRY 
33.2 Can you tell me more about the actual place where this happened? 
 01 INSIDE A DWELLING 
 02 OUTSIDE, BUT ON THE PROPERTY OF A DWELLING 
 03 AT YOUR PLACE OF WORK 
 04 AT YOUR SCHOOL/COLLEGE/UNIVERSITY/PLACE OF LEARNING 
 05 AT A SHEBEEN, PUB OR RESTAURANT 
 06 IN A BUILDING, SHOPPING CENTRE OR BUSINESS CENTRE 
 07 AT ANY OTHER PLACE OF ENTERTAINMENT, SUCH AS A CINEMA 
 08 OUTDOORS IN AN ALLEYWAY 
 09 AT A BUS STOP OR TAXI RANK OR RAILWAY STATION 
 10 WHILE TRAVELING IN A CAR, TAXI OR TRAIN 
 11 IN AN INDOOR OR OUTDOOR PARKING LOT 
 12 IN AN OPEN SPACE/IN THE VELD 
 13 IN A PUBLIC TOILET 
 14 OTHER, SPECIFY ………………………………………………………………….  
33.3 Would you describe this incident as a rape? 
 1 YES 
 2 NO 
33.4 How many people were involved in committing this offence? 
 1 One person 
 2 Two people 
 3 Three or more people 
 4 DON’T KNOW 
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33.5 Did you know the offender (at least one offender) by name or by 
sight? 
 1 DID NOT KNOW OFFENDER → Go to 33.7 
 2 KNOWN BY SIGHT ONLY  → Go to 33.7 
 3 DID NOT SEE OFFENDER/S → Go to 33.7 
 4 KNOWN BY NAME 
33.6 If the offender was known by name 
Were any of them your spouse or partner, ex-spouse or ex-partner, 
boyfriend, ex-boyfriend, a relative or close friend or your boss or 
acquaintance? 
 01 SPOUSE/PARTNER (AT THE TIME) 
 02 EX-SPOUSE/EX-PARTNER (AT THE TIME) 
 03 BOYFRIEND/GIRLFRIEND (AT THE TIME) 
 04 EX-BOYFRIEND/EX-GIRLFRIEND (AT THE TIME) 
 05 RELATIVE  
 06 CLOSE FRIEND 
 07 COLLEAGUE OR BOSS 
 08 ACQUAINTANCE OF THE VICTIM 
 09 REFUSES TO SAY 
 10 OTHER, SPECIFY ………………………………………………………………….. 
33.7 Let us talk about weapons involved. Can I ask: Did the offender/s 
have any weapon such as a gun, knife or stick? 
 1 YES 
 2 NO  → Go to 33.10 
33.8 Did the offender/s do any of the following?? 
 1 Threaten to use a weapon/s without showing it  → Go to 33.10 
 2 Display a weapon/s such as a gun, knife or stick    
 3 Actually use a weapon/s such as a gun, knife or stick 
33.9 What type of weapon was it? 
 1 A firearm (gun) 
 2 A knife or other sharp object 
 3 A stick or other blunt object 
 4 Something used as a weapon, e.g. rope or stocking    
 5 DON’T KNOW 
33.10 Were you injured during this incident? 
 1 YES   
 2 NO  → Go to 33.14 
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33.11 Was the injury due to the weapon being used? 
 1 YES   
 2 NO   
33.12 Did you require medical attention? 
 1 YES   
 2 NO  → Go to 33.14 
33.13 Did you require admission to a hospital? 
 1 YES   
 2 NO   
33.14 Do you regard this incident as a crime? 
 1 YES   
 2 NO   
33.15 Did you or anyone else report the incident to the police? 
 1 YES   
 2 NO  → Go to 33.19 
 3 DON’T KNOW → Go to 33.20 
33.16 
 
Can you tell me 
What was the main reason why you (the other person) reported this 
incident to the police? 
 1 WANTED THE OFFENDER TO BE CAUGHT/PUNISHED 
 2 CRIMES SHOULD BE REPORTED  
 3 TO STOP IT HAPPENING AGAIN 
 4 OTHER, SPECIFY 
…………………………………………………………………….. 
33.17 
 
On the whole, were you satisfied with the way the police dealt with 
this matter? 
 1 YES     → Go to 33.20 
 2 NO      
 3 NEITHER SATISFIED NOR DISSATISFIED → Go to 33.20 
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33.18 For what reason were you dissatisfied? 
Probe for the main reason. Circle one code only 
 1 POLICE DID INSUFFICIENT TO SOLVE THE CASE 
 2 POLICE SHOWED A LACK OF INTEREST 
 3 POLICE FAILED TO FIND/ARREST THE OFFENDER 
 4 POLICE FAILED TO TAKE REPORT SERIOUSLY 
 5 POLICE WERE RUDE/IMPOLITE/TREATED COMPLAINANT BADLY 
 6 POLICE FAILED TO KEEP VICTIM/INFORMANT PROPERLY INFORMED 
 7 POLICE WERE SLOW TO ARRIVE 
 8 OTHER, SPECIFY …………………………………………………………………. 
 9 DON’T KNOW 
 
→ Go to 33.20 
33.19 If NO to Question  33.15 
Why did you (the person) fail to report this incident to the police?           
Probe for the main reason. Circle one code only 
 01 CRIME NOT SERIOUS ENOUGH 
 02 BELIEVED POLICE WOULD FAIL TO SOLVE THE CRIME 
 03 THOUGHT THAT POLICE WOULD NOT TAKE THE INCIDENT SERIOUSLY 
 04 POLICE INAPPROPRIATE/NOT NECESSARY 
 05 SOLVED THE CRIME WITHOUT POLICE ASSISTANCE/SOLVED MYSELF 
 06 FELT IT WAS PARTLY MY FAULT 
 07 POLICE ARE CORRUPT 
 08 FEAR OF REPRISALS SUCH AS FURTHER ATTACKS FROM THE OFFENDER 
 09 FEAR OF BEING BLAMED FOR THE CRIME 
 10 PREVIOUS BAD EXPERIENCES WHEN DEALING WITH THE POLICE 
 11 COULD NOT IDENTIFY THE PERPETRATOR 
 12 FEAR OF BEING EXPOSED OR EMBARRASSED 
 13 OTHER, SPECIFY …………………………………………………………………. 
33.20 Was the offender/were the offenders arrested? 
 1 YES     
 2 NO     
 3 DON’T KNOW 
 
 
Go to part 4 
 
 
 
 
 61 
PART 4: SOURCES OF HELP 
 
 
This part (section 34) is to be completed only for those respondents for whom at least 
one type of crime has been circled on the flap. 
If no crime has been circled on the flap, go to part 5 (section 35). 
 
Section 34: Sources of Help for Victims of Crime 
 
Think about the crime/crimes that you have spoken about. Let us talk about alternative sources 
of help you or your household may have turned to, besides or instead of the police, at the time of 
the last crime (if the respondent/household has been the victim of more than one crime). I am 
thinking specifically of people or organizations who have supported you or your household. For 
example your church or your friends. 
 
34.1 Was there any alternative source of emotional support that you or 
your household turned to, besides or instead of the police, at the 
time of the (last) crime? 
 1 YES 
 2 NO → Go to 34.3 
34.2 Which was the most important source of emotional support that you 
or your household turned to? 
 1 NEIGHBORS 
 2 FAMILY AND FRIENDS 
 3 CHURCH ORGANIZATION 
 4 PSYCHOTHERAPIST/COUNSELOR 
 5 TRADITIONAL HEALER/SANGOMA 
 6 CHIEF/HEADMAN 
 7 ARMED RESPONSE 
 8 OTHER SPECIFY 
…………………………………………………………………………………… 
34.3 Since the crime/crimes did you or your household turn to any people 
or organizations to protect yourselves against further crime, besides 
or instead of the police, for example, turning to private security firms, 
groups in your area, etc? 
 1 YES 
 2 NO → Go to 34.5 
 
 62 
 
34.4 Which was the most important group/organization that you or your 
household turned to for protection? 
 1 STREET COMMITTEES 
 2 PRIVATE SECURITY FIRM 
 3 GROUPS IN YOUR AREA, E.G. NEIGHBORHOOD WATCH GROUPS  
 4 COMMUNITY POLICE FORUM (CPF) 
 5 CHIEF/HEADMAN 
 6 TRADITIONAL HEALER 
 7 OTHER, SPECIFY 
…………………………………………………………………………………… 
34.5 Since the crime/crimes have  you or your household turned to any 
groups, besides or instead of the police, to try and ensure that the 
criminals have been punished?  
For example, people’s courts? 
 1 YES 
 2 NO → Go to section 35 
34.6 Which was the most important group that you or your household 
turned to ensure that the criminals have been punished? 
 1 STREET COMMITTEES 
 2 PEOPLE’S COURTS 
 3 GROUPS IN YOUR AREA, E.G. VIGILANTIC GROUPS  
 4 OTHER, SPECIFY 
…………………………………………………………………………………….. 
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PART 5: GENERAL QUESTIONS ABOUT CRIME 
 
Section 35: Fraud 
 
Now I would like to ask you some questions about more general crimes. First let us talk about 
fraud.  
 
35.1 Over the past five years, were you personally the victim of consumer 
fraud. In other words, has someone when selling something to you or 
delivering a service cheated you in terms of quantity or quality of the 
goods/service?  
This could have happened to you anywhere, at home, in a shop or at your 
work place. 
 1 YES 
 2 NO  → Go to section 36 
 3 DON’T KNOW → Go to section 36 
35.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW 
   If YES to Last year (1997) continue with 35.3 
  Otherwise Go to section 36 
35.3 I want you to focus specifically on 1997. 
 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 35.2  
35.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
35.5 
 
Taking everything into account, how serious was this incident for 
you? The last time it happened, if more than once. 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
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35.6 
 
How did this fraud take place? Was it to do with… 
 01 construction of repair work 
 02 work done by a garage 
 03 a hotel restaurant or pub 
 04 a shop of some sort 
 05 mail-order 
 06 sales person 
 07 cheque /credit card 
 08 insurance fraud 
 09 pension fraud 
 10 at the work place 
 11 other, specify 
…………………………………………………………………………………… 
35.7 
 
Did you or anyone else report the fraud to the police? 
 1 YES 
 2 NO 
 3 DON’T KNOW 
 
Section 36: Corruption among Public Officials 
 
Now I would like to ask you some questions about corruption. 
 
36.1 In some areas or countries, there is a problem of corruption among 
government or public officials. 
Over the past five years, has any government official, for instance a 
customs official, police officer or inspector asked you or wanted you 
to pay a bribe for his/her service?  
 1 YES 
 2 NO  → Go to section 37 
 3 DON’T KNOW → Go to section 37 
36.2 When did this happen?  Was it … 
YES NO  
1 2 This year (1998)  
1 2 Last year (1997)   
1 2 Before then (1993-1996)   
1  DON’T KNOW 
   If YES to Last year (1997) continue with 36.3 
  Otherwise Go to section 37 
36.3 I want you to focus specifically on 1997. 
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 You said that at least one incident of this kind occurred between 
January and December 1997. Is this right?  
 1 YES 
 2 NO  → Go back to 36.2 
36.4 How many times did it happen in 1997?  Was it … 
 1 Once 
 2 Twice 
 3 Three times 
 4 More than three times 
36.5 
 
Taking everything into account, how serious was this incident for 
you? The last time it happened, if more than once. 
 1 Very serious    
 2 Somewhat serious     
 3 Not serious  
36.6 
 
What type of officials were involved? 
 01 POLICE OFFICER/TRAFFIC OFFICER 
 02 CUSTOMS OFFICIAL 
 03 PRISON OFFICIAL 
 04 PENSIONS OFFICIAL 
 05 PROSECUTOR/COURT OFFICIAL 
 06 HOME AFFAIRS OFFICIAL 
 07 HEALTH OFFICIAL 
 08 LOCAL AUTHORITY 
 09 OTHER GOVERNMENT OFFICIAL, SPECIFY ………………………………………  
…………………………………………………………………………………… 
36.7 
 
Did you or anyone else report the corruption to the police? 
 1 YES 
 2 NO 
 3 DON’T KNOW 
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Section 37: Opinions on Crime in your Neighborhood 
 
Now I would like to ask you some questions about your neighborhood and about your opinion of 
crime in your neighborhood. 
 
In some neighborhoods, people do things together and try to help each other, while in other 
neighborhoods people do not want to get involved. 
 
37.1 In general, what kind of neighborhood would you say you live in? Is 
it one where people mostly help each other, or where people do not 
want to get involved? 
 1 PEOPLE MOSTLY HELP EACH OTHER 
 2 PEOPLE MOSTLY GO THEIR OWN WAY 
 3 MIXTURE 
 4 DON’T KNOW 
37.2 How safe do you feel walking alone in your neighborhood during the 
day?  
Do you feel very safe, fairly safe, a bit unsafe, or very unsafe? 
 1 VERY SAFE 
 2 FAIRLY SAFE 
 3 A BIT UNSAFE 
 4 VERY UNSAFE 
37.3 How safe do you feel walking alone in your neighborhood after dark?  
Do you feel very safe, fairly safe, a bit unsafe, or very unsafe? 
 1 VERY SAFE 
 2 FAIRLY SAFE 
 3 A BIT UNSAFE 
 4 VERY UNSAFE 
37.4 Please try to remember the last time you went out after dark in your 
neighborhood for whatever reason.  
Did you stay away from certain streets or places for reasons of 
safety? 
 1 YES 
 2 NO 
 3 DON’T KNOW 
 4 NEVER GO OUT 
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37.5 During 1997, did you think that crime in your neighborhood has 
increased, decreased or remained the same, compared to 1996?  
 1 INCREASED 
 2 DECREASED 
 3 REMAINED THE SAME 
 
 
Section 38: Opinions on the Work of the Police 
 
Now I would like to ask you some questions about your opinions on the work of the Police. 
 
38.1 Taking everything into account, how satisfied are you with the way in 
which the police in your neighborhood are controlling crime? Are 
you satisfied or dissatisfied? 
 1 SATISFIED 
 2 NEITHER SATISFIED NOR DISSATISFIED 
 3 DISSATISFIED 
38.2 How often would you say a police officer passes by in your 
immediate neighborhood either by car or on foot? 
 1 AT LEAST ONCE A DAY 
 2 AT LEAST ONCE A WEEK 
 3 AT LEAST ONCE A MONTH 
 4 LESS OFTEN THAN ONCE A MONTH 
 5 NEVER 
 6 DON’T KNOW 
38.3 How far is your nearest police station? 
 1 LESS THAN 1 KM 
 2 1 KM - LESS THAN 5 
 3 5 KM - LESS THAN 10 
 4 10 KM - LESS THAN 15 
 5 15 KM OR MORE 
 6 DON’T KNOW 
38.4 Since the April 1994 elections, do you think that the police have 
become more effective, the same or less effective in preventing 
crime from happening in the area where you live? 
 1 More effective 
 2 The same 
 3 Less effective 
 4 UNSURE 
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38.5 Since the April 1994 elections, do you think that the police have 
become more effective, the same or less effective in winning the 
confidence of people in the area where you live? 
 1 More effective 
 2 The same 
 3 Less effective 
 4 UNSURE 
38.6 Since the April 1994 elections, do you think that the police have 
become more effective, the same or less effective in arresting 
criminals in the area where you live? 
 1 More effective 
 2 The same 
 3 Less effective 
 4 UNSURE 
38.7 Since the April 1994 elections, do you think that the police have 
become more effective, the same or less effective in making you feel 
safe in the area where you live? 
 1 More effective 
 2 The same 
 3 Less effective 
 4 UNSURE 
 
 
Section 39: Protective Measures against Crime 
 
Now I would like to ask you some questions about protection measures against crime. 
 
39.1 
YES NO 
Is your dwelling protected by any of the following? 
Read out one by one 
1 2 Burglar bars over the windows 
1 2 Security gates in front of the doors 
1 2 A high wall or high fencing 
1 2 Electrified fencing or razor wire or wall spikes 
1 2 Lock-up or electronic gates 
1 2 A dog to deter a burglar 
1 2 Burglar alarm or panic button 
1 2 A private security company 
1 2 A neighborhood watch scheme 
1 2 Other, specify 
…………………………………………………………………………………….. 
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39.2 Do you or does anyone in your household own a firearm?  
 1 YES 
 2 NO 
 3 DON’T KNOW 
 
 
Section 40: Any other Crime 
 
Lastly I would like to ask you about any other crime not yet mentioned. 
 
40.1 Are there any other crimes not yet mentioned that you or your 
household have been the victims of? 
 1 YES 
 2 NO → Go to the next page 
40.2 Could you please describe this crime to me. 
 …………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
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It is important to know whether the interview was conducted with the respondent in 
private or if there were other members of the household present during the interview. 
The reason is that it could impact upon the person’s ability to respond, which in turn 
will affect the results of the survey. Hence, once the interview is finished please circle 
YES or NO to whether the interview was conducted in private. 
 
 
 Was the interview conducted in private? 
 1 YES 
 2 NO  
 
 
 If NO - Who was present? 
 1 HUSBAND/WIFE 
 2 FATHER 
 3 MOTHER 
 4 OTHER 
 
  
 
 
How long did the interview take? 
 
…………………………minutes. 
 
 
 
 
Thank you for your cooperation! 
 
 
